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Try to Start 'Pro-Server EX' in the Service Mode

29.1 Try to Start 'Pro-Server EX' in the Service Mode

There are two types of mode to start 'Pro-Server EX' in: "Normal Mode" and "Service Mode". "Normal Mode" is

set just after installation. Log on to Windows as well as normal applications to start 'Pro-Server EX' (Refer to "3.1

Starting 'Pro-Studio EX"" for more details on how to start in the normal mode).

When 'Pro-Server EX' is set to start in "Service Mode", 'Pro-Server EX' starts up with Windows. You do not need

to log on to Windows to start it. This function is useful when you use 'Pro-Server EX' for system operation.

mraand © When starting 'Pro-Server EX' in the "Service Mode", you cannot use the "Excel Form" or

"Creating a Form Using Excel" Actions.
» "Service Mode" is not available when using WinGP SDK.
* There are further restrictions. Refer to "29.2 Restrictions" for more details.

29.1.1 Settings to Start 'Pro-Server EX' in the Service Mode

To start 'Pro-Server EX' as Windows service (in the "Service Mode"), start 'Pro-Studio EX' first and set the

operation mode of 'Pro-Server EX' to "Service Mode".

1 Click [Pro-Server EX Environmental Setting] under [Setting] menu.

%5 Pro-Studio EX  ?.npx

File Edit Tool Programming AnistJEg_H&In
o Pro-Serve EX Enviranmental S etting
‘ g Start Qﬂ Nnd{ Set Network R‘E

v Balloon Help

> ] lj Save

Sample ‘wizard Option Settings

A new network, will be

congtructed, Select a zample.

B HewRam | 2-Way Network

NOTE | °© You can also select [All Programs] - [Pro-face] - [Pro-Server EX] - [Pro-Server EX Environmental

Setting] from the Windows [Start] button to display the [Pro-Server EX Environmental Setting]

screen.
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2 Check [Start Pro-Server EX as a service].

lfl Pro-Server EX Environment Settings 1]
( V%Start Pro-Server EX as a service )

I= | Start Bri-5eryer Exwhien PE starts

™ The Network Project to be automatically lnaded when Pro-Server Ex starts

Metwork Project File

I Browsel . |

[V Show Pro-Server EX icon on the task tray

DDE Paolling Cycle I 1000 s

ACTION Reqistration | [0]4 Cancel

NOTE | *© To start 'Pro-Server EX' in "Normal Mode", uncheck [Start Pro-Server EX as a service].

3 When you check [Start Pro-Server EX as a service], the dialog box to notify you of restrictions is displayed. Click
the [OK] button.

Pro-Server EX Environment 5ettings
"'_-. Starting Pro-Server Ex< az a service pozes the following restrictions.
-

Excel Form ACTIOMN and Excel Report ACTIOMN are not awvailable.
In Excel. the DDE function iz not available.
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4 Click the [OK] button.

if'l Pro-Server EX Environment Settings %]

|7 Start Pro-Server EX as a service
I | Start Pro-server X whien PE statts

™ The Metwork Project to be automatically loaded when Pro-Server Ex starts

Metwork Project File

I BroWEER

¥ Shaw Pro-Server EX icon an the bask kray

DDE Polling Cycle 1000 s

ACTION Registration | l QK %JI Cancel |

If you change the [Start Pro-Server EX as a service] option while 'Pro-Server EX' is running, the following dialog

box is displayed: Click the [Yes] button.

Pro-Server EX Environment 5ettings

T change the start-up mode, the cumently running Fro-Server ExX must be terminated.

': Pro-Server EX start-up mode has been changed.
Are you sure ta close it?

5 Click the [OK] button.

Pro-Server EX

\y Changes in Pro-Server EX Environment Settings become effective after the nest startup of Pro-Server EX.

NOTE | ° If you have started 'Pro-Server EX', exit and start it again.

In the Normal Mode: Startup of 'Pro-Server EX'
In the Service Mode: 29.1.2 Starting and Closing "Pro-Server EX' in the "Service Mode"
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NOTE | © When you check [Start Pro-Server EX as a service] ("Service Mode"), the "Startup Type" of 'Pro-
Server EX' is set to "Automatic" on the [Services] screen. When you start or restart your PC next

time, 'Pro-Server EX' automatically starts.

Services

File Acton Wiew Help
e B EEN D
g Services [Local) ;. Services [Local)

Pro-Server EX Name | Desciiption | Status | Statup Type | 4]
%NT LM Securty Sup...  Provides se.. Manual
Start the service % MVIDIA Displap Driv...  Provides sp..  Stated  Automatic
OpcEnum Manual
Descriptian % Pefomance Logs a.. Collects per. Manual
Pro-Server EX Runtime Service % PFlug and Play Enables ac.. Started Automatic
% Partable Media Seria... Retrieves th... Manual

% Print Spoaler Loads filest..  Stated

Automatic

er E . c
% Protected Storage Provides pr..  Stated Automatic
%BOS RSVP Provides ne... Manual
% Remote Access Aut..  Creates ac... Manual
% Remote Access Con.. Createsan..  Stared Manual
% Remate Desktop Hel.. Manages a.. Manual
% FRemote Procedure C... Provides th..  Stated  Automatic
% Remate Procedure C... Manages th... Manual =
Qo — HE ;IJ

Extended A Standad /

* When you uncheck [Start Pro-Server EX as a service] (normal mode), the "Startup Type" of 'Pro-

Server EX' is set to "Manual" on the [Services] screen.
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291.2 Starting and Closing 'Pro-Server EX' in the "Service Mode"

When you set the starting method of 'Pro-Server EX' to "Service Mode", it automatically starts when you start or

restart your PC. However, just after you change the starting method or you close it manually, start it as follows:

* Log on to Windows with the user name of "Administrator" or of the equivalent
administrator authority. Refer to the operation manual of the OS for the user authority.
* When you set the starting method of 'Pro-Server EX' to "Normal Mode", you cannot use
this method. Refer to "29.1 Try to Start 'Pro-Server EX' in the Service Mode" and change
to "Service Mode".

NOTE | © When Pro-Server EX' is set to start in "Service Mode", you can also click on the "Pro-Server EX'
icon on the desktop or select 'Pro-Server EX' from the [Start] button on Windows to start it.

* You can also select 'Close Pro-Server EX' from the [Start] button on the task bar to close it.

1 After you click the [Start] button on the task bar, click "Control Panel" from "Settings" ("Performance and

Maintenance" under "Control Panel" depending on the OS), and select "Services" under "Administrative Tools".

File Action View Help
BN EE T

ocall Services [Local)

Select an item to view its description. Hame # | Description | Status | Statup Type |
%.NET Runtime Optimi... Microzsoft N.. Manual
%Alerter Motifies sele.. Disabled
%Apphcaliun Layer Ga.. Provides su.. Started bt anual
%Apphcaliun Manage... Provides so... b anual
%ASP MET State Serv... Provides su... Manual
% Automatic Updates  Enablesthe.. Stated  Automatic

Backgiound Intellige...  Transfers d.. b arual

% ClipBook Enables Cli... Dizabled
%EDI\‘H Ewent System  Supports Sy Started b arual
%EDP\M System Applic... Manages th.. anual
%Eomputer Browser Mairtaing a... Automatic
% Cryptographic Servic... Provides thr..  Started Automatic
%DCDM Server Proce.. Providesla..  Started Automatic
% DHCP Clignt Managesn.. Stared Automatic
% Distributed Link Trac... Maintaing .. Stated  Automatic =
Qe i LIJ

Estended /4 Standard /
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2 Right-click on 'Pro-Server EX' and select [Properties] from the menu.

File Action View Help
o BEERE(2]r 80w
% Services [Locall Services [Local)

Pro-Server EX Wame # | Description [ Status | Statup Type | =]
% Pertormance Logs a..  Collects per... b arual

Start the service % Flug and Play Enablesac.. Stared Automatic
%Pollable Media Seria.. Retigves th. anual

Description: % Prirk Spooler Loads filest..  Started Automatic

Pro-Server EX Runtime Service i : ProSen i

%Pmlecled Storage Provide: Start

Eutomatic
005 RSP Provides " anual J

Fause
anual

%Hemole AccessAut..  Creates q
% Remote Access Con... Creates Hestumte anual
%Hemole Desktop Hel... Manage i anual

%Hemole Procedwe C... Provides Al Tasks  » Butomatic

%Hemole Procedue C.. Manage — — — Manual

% Remoate Registry Enable: Refresh Automatic

% Removable Storage anual

% Routing and Remote...  Offers |sab|ec! =
4 _ - ;IJ

Estended /4 Standard /
|Dpens property sheet for the curent selection. | |

NOTE | © You can also select [Start] from the menu to start 'Pro-Server EX'. When you select [Stop] or
[Restart], you can close or restart 'Pro-Server EX'.

3 Click the [Start] button on the [General] tab.

Pro-Server EX Properties [Local Computer) HE
General I Log On I Recoveny I Dependencies I

Service narne: Fro-Server Ex

Dizplay name: m

Description: Pra-Server Ex Runtime Service ;I
Path to executable:
"E:\Prograrm Files\Pro-face Pro-Server ExNProServr.ese'’ /s
Startup type: IAutomatic ;I
Stopped
Start [ | Stop I Fause Fesume I

= start parameters that apply when you start the service
from here.

Start parameters: I

Ok I Cancel | e w1 I

NOTE | *© You can click the [Stop] button to close "Pro-Server EX".

« Ifthe "Startup type" is not set to "Automatic", 'Pro-Server EX' does not start automatically when

starting or restarting a PC. To start it automatically, set the "Startup type" to "Automatic".

~N)
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The "Service Control"

4 Click the [OK] button.

in the Service Mode

screen is displayed.

Service Control E3

Windows iz atternpting to start the following service on Local Computer. ..

Pro-Server Ex

Cloge

Pro-5erver EX Properties [Local Computer) BE

General | Log On I Recoven I Dependencies I

Service name: Pro-Server Ex

Dizplay name: |F'“'-"S erver Ex

Description Pro-Server Ex Runtime Service

|

Fath to executable:
"'E :“Program Files"Fro-face Fro-Server EX\ProServr exe'" /=

Startup type: IAutUmalic LI

Service status: Started

Sbart: I Stop I Fause Eesume I

You can specify the start parameters that apply when pou start the service
from here.

Start parameters: I

ak M Cancel LEpll
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29.2 Restrictions

The following restrictions apply when starting 'Pro-Server EX' in "Service Mode".

* Be sure to check "Allow service to interact with desktop". If you uncheck it, operation cannot be guaranteed.

Confirm the setting as follows:

1.After you click the [Start] button on the task bar, select "Administrative Tools" and "Services" under the
"Control Panel".

2.Right-click on 'Pro-Server EX' and select [Properties] from the menu.

3.Click the [Log On] tab and confirm "Allow service to interact with desktop" is checked.

If unchecked, check it.

4.Click the [OK] button.

* Do not use the "Excel Form" or "Creating form using Excel" Actions. Operation cannot be guaranteed if you
use them.

* Do not use the "DDE function" of 'Excel'. If you use it, Excel freezes.
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